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MINUTES

OPCA OEW Meeting

August 23, 2011 
10:30am – 1:00pm
NWHF, Portland, OR

Action Items


	Item
	Who
	By When

	Fill out the meeting evaluation
	OEW meeting participants 
	ASAP

	Provide feedback to Claire at the OPCA about what is going well currently with OEW meetings and what OPCA could do in the future.
	Anyone who did not share feedback at the meeting.
	September 30, 2011

	Check your email spam filters for the Health Kids Newsletters that is sent out every other week.
	All
	ASAP

	Add two more questions to new online provider tracking tool. “How many re-applications did you assist with?” and “How many applications did you assist with that went through with someone else’s date stamp?”
Consider adding a comments section
	Jessica
	ASAP

	Provide a sample internal tracking form for application assistance that will support external reporting
	Claire/Mary
	With Minutes

	Contact Rachel Oh who is the stakeholder and community engagement staff of the Health Insurance Exchange in Oregon
	Claire/OPCA
	Before next OEW Meeting

	Send to OEWs copy of “Health Statement” form for children accepted into the KidsConnect Program. Post form on groupsite.
	Claire/Vivian
	ASAP




Attendees in Person

		


1



	4
Benton County Health Department – Monica Juarez and Deborah Rich
CareOregon - Jeanie Lunsford
Central City Concern – Kate Nordbye
Clackamas County Community Health - Elsi Elkins and Linda May
DHS, OHP Standard - Nicole Browning and LaDonna Lofland
Multnomah County – April Kramer
NARA – Toni Matt
Office of Healthy Kids - Jessica Kendall, Vivian Levy
Office of Client and Community Services - Michelle Mack and Carol Berg
OHSU, Richmond Clinic – Jo St. Clair
OPCA – Mary Falls-Staley and Claire Tranchese
[bookmark: OLE_LINK1]Vaccines for Children - Sara Beaudrault
Valley Family Health Care – Maria Vargas and Cecilia Rodriguez

Attendees on Phone

CHCs of Lane County - Jeanne Campos
Columbia River Community Health Services – Maria Romero and Sandra Pocheco
Cow Creek Health and Wellness Center  – Andrea Davis 
La Clinica del Valle – Elizabeth, Leah, Grace Enriquez and Claudia
Mosaic Medical – Rosa Rodriguez and Elva Lopez
Salud - Kris Bravo and Elizabeth Montes
Siskiyou Community Health Center – Angie Newton
Umpqua Community Health Center – Brenda Lewis

Handouts/Attachments
· 
· Agenda
· 2011 Income Insert
· CHD Phone and Fax Numbers
· Conversation with DHS.OEWs
· Evaluation Form 
· OHP Regional Meetings Fall 2011 Schedule
· Kicking In for Health
· Local Branch Offices
· Nominations for Client Advisory Group
· OHP Standard Program Overview
· OHP Standard Partner Programs
· OHP Standard Talking Points
· Vaccines For Children VFC Presentation 
· Oregon Vaccine Eligibility Codes

· Oregon Vaccine Eligibility Codes
· DMAP Provider Training Letter



1. OEW Corner
· Mary introduced Claire Tranchese who will be taking over the coordination of the OEW program at the OPCA. Mary will be leaving the OPCA on September 23rd.
· Clinics were as asked to answer two questions to help guide the future work of OPCA’s OEW program.

“What do you want OPCA to continue doing?”

Responses:
1. Stay in contact with the state. Hold the state accountable and continue to advocate for OEWs at the state level.
2. Continue to send information out between meetings. 

 “What else would you like to see OPCA do?”

Responses:
1. Broaden the scope of the OEW meetings to potentially include:
· Policy
· Advocacy
· Health Information Exchange information
· CCO
· How does current health reform incorporate OEWs?
2. Send more information in between meetings
3. Help break down barriers in the application process
4. Create an “How To” guide as well as a ”What If” and “Who to Call” guide
5. Work with state on improving inter-departmental communications

2. Quarterly Outreach Reports
· There is a new website that has been created as the mechanism for tracking outreach done within the CHCs. The website is found at  https://survey.emp.state.or.us/cgi-bin/qwebcorporate.dll?99RRAM
· OEWs reviewed and requested a way to additionally track re-applications and applications that were date stamped at another location but completed with the aid if the OEW. Jessica/HK staff will add these questions and send out the link again for us to review the changes. They will also consider adding a ‘comments’ box.
· Once the provider tracking form is revised, OPCA will send out the link again and request that all OEWs provide feedback to Nieka Rahe at nieka.rahe@state.or.us


3. Healthy Kids: Updates & Announcements
· HK is currently hiring for three positions. 
1. A new position is being created call the Provider Outreach Campaign Coordinator. This person will be directly responsible for streamlining communication between providers (ex: FQHCs) and the state. They will act as the point of contact for OEWs and OPCA.
2. Jessica is hiring a replacement for her position as the Healthy Kids Outreach Manager. She will be moving out of state. 
3. The third position to be hired for is the Deputy Director of Healthy Kids.

4. OHP Standard: Updates, Announcements & Discussion

· Previously, when individuals were notified that they had been added to the reservation list, they received an application. This was required by law. Meeting participants were informed that this would no longer be occurring.  
· New marketing and information materials for HK will be available soon. Materials include:
·  Table tops stands with fliers
·  Posters with income guidelines
·  Window stickers that show application assistance is available
· New pamphlets
·  Standing banners about eligibility
· OHP Standard numbers. 
· There are 65,032 people currently on the wait list and 69,169 enrolled. 
· The last drawing on August 3rd allowed 2,500 new people to apply 
· There will be another drawing on September 7th and another 2,500 names will be selected.
· When adding a name to the reservation list,  OEWs or other client advocates will now be able be listed as the backup contact. This means that they will be notified as soon as the client’s name is drawn. 
· The open enrollment period for children will be discontinued as required by SB514.  Instead there will be a “Health Statement” required for a children being enrolled in KidsConnect. This health statement will be used by the insurance providers to assess risk and place the child in the appropriate risk pool. It will not affect the child’s eligibility to receive health insurance. It is important that all health info be provided on that form as coverage could be dropped if it turns out that health information was intentionally left off of the form.  OPCA will send out the form to offer comments or feedback to the state.


5. Vaccines For Children
· Reviewed who is eligible for what types of free vaccines and at what type of location – see handouts.
· Rule of thumb for VFC is to provide the patient with vaccine from the fund that requires the least out-of-pocket expenses.


6. CareOregon Care Connect
· Health Plans are able to help with re-application notifications. CareOregon wants to know if this assistance is helpful or not? 
· OEWs can use Care Connect to get the rosters of assigned CareOregon patients. 
· Provide Feedback to Jeanie Lunsford.


Presenter Contact Information 

· Jessica Kendal: jessica.kendall@state.or.us
· Vivian Levy: vivian.levy@state.or.us 
· Mary Falls-Staley: mfalls@orpca.org
· Claire Tranchese: ctanchese@orpca.org, (503) 228-8852
· Nicole Browning: ashley-nicole.a.browning@state.or.us 
· Sara Beaudrault Sara.beaudrault@state.or.us
· Jeanie Lunsford: lunsfordj@careoregon.org 
· Michelle Mack: Michelle.Mack@state.or.us
· Carol Berg: carol.berg@state.or.us 
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