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MINUTES

OPCA OEW Meeting

December 7, 2011 
1:00pm – 3:30pm
Our Savior’s Lutheran, Salem, OR

Action Items


	Item
	Who
	By When

	Test/play with the new online provider tool at:
https://survey.emp.state.or.us/cgi-bin/qwebcorporate.dll?AXQQC8
	All OEWs
	Mid January 2012

	Use provider tracking tool for last quarterly report of 2011 (October-December 2011)
	All OEWs
	January 31, 2012

	Find out if you are listed on the HK local assistance map by going to:
http://www.oregonhealthykids.gov/apply/map.html
Let Mary know if you want to be added as outreach site.
	All OEWs
	ASAP

	Find out how long hard copy applications should be kept by OEWs.
	Mary
	ASAP

	Provide petitions for the Save our CHCs campaign and allow OEWs to post in their clinics. Petitions are also available in Spanish.  Go to:  
http://www.saveourchcs.org/at-your-health-center.cfm 
	Claire
	With minutes

	Provide OEWs with the link to sign up for the Community Health Advocates of Oregon 
http://capwiz.com/chao-oregon/mlm/signup/
	Claire
	With minutes

	Continue to provide Health Reform information to OEWs 
	Claire
	Ongoing




Attendees in Person

		


1



	4
CareOregon - Jeanie Lunsford
Clackamas County Community Health - Elsi Elkins and Linda May
Coastal Family Health -  Nicole Treber
Cow Creek Health and Wellness Center- Andrea Davis
DMAP- Helena Kesch
Mosaic – Elva Lopez
NARA – Toni Matt, Heather Gurke and Rachelle Frame
NWHS- Maggie Erpelding, Hugo Fernandez and Nancy Zenuhin 
Office of Healthy Kids - Vivian Levy, Mary Falls-Staley and Jon Gail.
OHSU, Richmond Clinic – Jo St. Clair
OPCA –Claire Tranchese
Tuality Hospital – Janet Kirkland, Anita Campos and Jill Braukman
Virginia Garcia - Ignolia Duyck
Attendees on Phone

Waterfall Clinic - Tina Scarborough
La Clinica del Valle – Maria, Grace, Erica, Liz & Claudia
Salud - Kris Bravo & Elizabeth Montes
Richmond/OHSU - Barbara Deitrich
Umpqua Community Health Center – Brenda Lewis
Valley Family Healthcare - Maria Vargas

Handouts/Attachments
· 
· Agenda
· OHAC Exchange Comments
· Psycho Social Factors Handout
· PsychoSocial Barriers Legislative Concept
· Patients Self-Management Collaborative flyer
· It Takes a Neighborhood Program (NWHS and Outside In are the current participants)
· Pregnancy and Healthy Kids Handout
· Unaccompanied Youth HK Handout
· Soy Sanyo Flyer Spanish
· Soy Sanyo Flyer English
· Outreach vs Non-Outreach. What you can disclose to whom
· Evaluation Form



1. OEW Corner, OEW Assessment Results
· Claire Tranchese presented the results of the OEW assessment conducted by the OPCA from spring thru fall of 2011. 
· Clinics were as asked to share their input on the following topics.
“What is the most important thing for a new OEW to learn?”
Responses:
1. Become familiar with local offices. 
2. Network and collaborate with case managers,, SPD and gaining services
3. Make the client experience successful through collaboration
4. Attend state trainings for eligibility workers 
 “What is the value of outreach done outside of the clinic walls?”
Responses:
1. The ability to connect with the people and agencies that can then connect with the potential enrollees/clients. 
2. There is a lot of turn over each year in places like schools so you have to re-introduce yourself each year to keep up the connections.
3. The HK postcards with individualized info in English and Spanish are great to pass out at events.

2. Health Insurance Reform Update
· See presentation 
· Helena from DMAP provided additional info on the Patient-Centered Primary Care Home(PCPCH) payment system that will be administered through her office. Only ACA qualified patients will get the additional PCPCH payments at first. 
· OEWs agreed they would like to continue to receive information about Health Reform through the OPCA OEW program.

3. Healthy Kids: Updates & Announcements
· Jon Gail is the new Outreach Manager from HK, replacing Jessica Kendall.
· The online provider reporting tool is mostly ready to go with the changes requested at the last OEW meeting to allow OEWs to track not only those applications they have date stamped, but also any applications or re-applications they assist with in some way, even if it is date stamped by another organization.
· The provider outreach webpage is moving over to the Healthy Kids website. It will soon contain date stamp applications, application assistance info and more. Please contact May Falls-Staley if you have feedback or requests of information to be provided on this page.
· The HK application assistance map is found at: http://www.oregonhealthykids.gov/apply/map.html Please let Mary know if you are not yet on this list and want to be.
· Exclusion day at schools will take place on February 17.  HK will try to connect folks with local immunization providers so they know where they can go to get their needed immunizations.
· Review of handouts on Pregnancy and Healthy Kids as well as Unaccompanied Youth obtaining coverage. For youth age 16 and older, no referral will be triggered for the division of child support when a HK application is completed. This is a common fear and barrier for youth to obtain coverage because they do not want to get their parents “into trouble.”  
· 18 year olds on Healthy Kids can be transferred to OHP without having to go onto the wait list as long as they apply by the end of the month in which they turn 19.
· A question was asked about how long OEWs must keep a hard copy of applications. Grantees are required to keep for 18 month. Mary will look into the requirements for partners.
· Outreach vs Non-outreach hand out reviewed. If case workers are still not willing to verify info, please send them this form or refer them to Vivian. The HNA #, Heritage of Native American, can also be verified.

4. DMAP Updates
· Helena Kesch is the Program Manager for FQHC/RHC/IHS & Tribal 638 programs at the Oregon Health Authority in the DMAP Policy & Planning Unit. She introduced herself and her background. She used to work in the Governors Advocacy office and speaks Spanish, Russian and Portuguese.
· Helena administers and pays the Out Stationed Outreach Workers (OSOW) rates to the CHCs. These payments are based upon the qualifying activities and work done by OEWs and covers the costs of their FTE dedicated to OEW work. About $2.7 million per year is spent on OSOW payments.
· Helena addresses the HNA coding issues and that this code is frequently dropped off of individuals records as they move around the system and OEW spend a lot of time trying to get this status back onto their clients accounts. There are work arounds for this issue but no permanent fields for this status indicator. NARA and other tribal OEW would really like to see this fixed in the system and have been asking for a fix for a long time.
· There is an OHP standard waitlist drawing for 6,500 slots on December 7. There will likely be an even bigger drawing in 2012. 

5. Care Oregon Updates
· Jeanie Lunsford updated the group on a new Care Oregon (CO) Providers twitter account started after their system went down for one day due to a power outage. They hope this will be one way to communicate urgent information if other systems go down. 
· There is a campaign from CO looking for people, providers, RNs and other clinic staff to honor for the work they do with CO clients, so send recommendations to CO.
· Walgreens is no longer taking CO prescription coverage. Rite Aid does accept CO coverage.
· CO and other plans are sending a letter from the plan to let clients know when their coverage is going to end. They hope this additional reminder will help clients remember to re-enroll. CO welcomes OEW feedback on whether this additional letter is helpful.


Presenter Contact Information 

· Claire Tranchese: ctanchese@orpca.org , (503) 228-8852
· Mary Falls-Staley: mfalls@orpca.org , (503)269-7148
· Vivian Levy: vivian.levy@state.or.us , (503)884-1427
· Helena Kesch: Helena.Kesch@state.or.us , (503) 945-6800
· Jeanie Lunsford: lunsfordj@careoregon.org , (503)416-3626
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